[/TERMS & CONDITIONS

{{Payment Terms

All orders are shipped prepaid by credit card or money order sent in. We do nokt offer COD for retall transactions. YESA or
MastarCard are also accepted with CVC rumber on file. We do not accept terms as a method of payment. Al stocked orders
are shipped within 24 howrs see "shipping” ).

All prices wre in CAD, Please refer to our latest publiined price 15t to confirm pricing or contact our sales saents at
1-B88-775-T764, Please ensure that the biling addres: on Rle with the oredit card issuing bank & the same addres you
enter when ordering.

{{Freight Charges

Freight is based an weight which is estimated to be around 10% - 25 of value of goods. The heavier the shipment, the
percantage will be less, Rate quotes are available, We use Puralstor, Greynound ard Canada Pt 'We have managad (o
gl preferential rates and we charge this rale plus peckaging Lo minimse wour fredght cost.  Rabes are subject to changs
withowl notice.

|1Shipping
We have implemented an aggressive ordering system that will minimize delays. All stocked orders are shipped within 24
hours. |f we got your order by 1P PSET and it & in steck, it will be shipped the sama day. If your order is post 1P6 PAT we
will try to get it thipped on the tame day othenrsdse & will be the following day. We ship acress Canade and shipping can
Lake 1 - 7 dave depending in ahat ttate vl reside

{1Sales Tax

All online retailers must collect sales tax from customers hayving poods delivened into provinces in wiich the company is
concucting business. All merchandse is subject to GST (5% and PST (7%). Clothing and shoes may be state exemnpt only for
persens under the age of 14 ar unless a provincal tax number {5 provided. All customers sutside of BC are exempc FAT and
pay ondy LT,

{Prici

Wie 3t E;:E'-I:Il:l will &lsways strive Lo sowrce the best possible pricieg wilhout compromising qualily and competithoemnsss,
Pricing has been structured in order 5o that the business can remain lucrative and offer the best value possible for our
customers. We feel uncormfortable by raiing our prices and respect the econsmic pressures of business and we will keep
our pricing at the lowest base possible. Therefore the reasan for no discounting. However, our prices will flctuate aver the
sedtons and we are forced Lo change our prices from time to Lime & the following affects uz directly: inflatlon, aperating
costs, economy, exchange rates, fuel prices, shipping costs, duties and taxes. It would be unfaic to expect historic prices or
discounts when we are just unable to sustain this. Pricing will be fized for at least 4 months (2 seasoes) wunless unforeseen
large expenses artee |8, exchange rate.

{Volume Discounts

We are costinuously striving to source cost effective pricling without compramising our quality. We affer extremely
competitive valued products in our ever changing challenging economy. In order o do o, we hvve already discounbed our
products in our pricing which does not allow for further discounting or bulk discourting which would compromise the value
of our products, DUsiness and what we Can Offer you 35 3 cUSComer.

{{Returns and Claims

I o wish Lo return & product, please omntact us at 1-B8E-775-7766 for instructions an returning/exchanging your items
and obtain a retum authorisation number. Returned merchandise will be accepted only if accompanied by 2 Retums
Authorization Humber fram our office and the Involce recespt.

Al feepail eiurns’ epchanges suitable for resale may b= returned for eochangs, in-house oredit or a full refumd sithin 74
days of receipl when accompanied with the invoice, All returns showld include your original invalce gnd packaging and
indicate the items you wizh 1o return/exchangs and describe the roason for the return. Ho rekturns; exchanges asd refunds
will be granted wntil Bushido has received the product. Shipping costs zre non-refundable and the customer is respansible
for additional freight chargea:

All Wholesale returms/exchangess suitable for resale may be retlumed for exchange, in-howse credit or a full refund witkin
30 days of receipt when accompanied with the invoioe. All returrs should imclude your criginal fmvoice and packaging and
indicate the items you wish io retumn/exchangs and describe the reason for the return, Ho returns, exchanges and refunds
will be granted until Bushido has recelved the product, Shipping costs ere noa-refundable and the customes (g respansible
for additional frefght charged.

view all products online at www.bushido.ca

{{Defective Merchandise or Short Shipments

If you have received a defective produck (e.4. matarial tear or stitching), short shipment or incormect product, please
contact s at 1-BAB-T75-TMh6 for tinstructions on returning/exchanging your items and dbtain a return authorisation
number, Mo clalms for dameged, short shipment o incsrect product will be allowed unvleas made within 3 busness days
alter recotpt of goods, Busiido whil repair or replace damaged merchandise at no charge

Returns and Esxchanges will not be grasted for products that have bean abused, misused or nermal wear and tear. All
returns will be exchanged as per the warranty guidelines and within the product: warrenty pericd, Please do mot expect o
rafund; unless the product cannet be exchanged,

&l retums should include your ariginal mvaics wed packaging and indicate the fitems you wish Lo returnd/eochange ard
describe the reason for the retum. Mo returmes and exchanges will be granted until Bushido has received the defective
product. Shipping costs are non-refundable,

We recommend that you return your [tems via &n insured carrier serdoe B3 we cennat be responsible for lost paclkeges,
Orly exchanges of equal value can be processed for ibems purchased

« A note including your name, address, telephone number, original proof of purchase ard exchange authorization number
mast be included in the package

= Packawss received without the appropriate Information including an sxchange suthorzetion number and proof of
purchase will rot be processed,

Credit card compandes vary in the time it takes for a credit to appear on your monthily statement. Please allow one ta teao
billing cycles for the refund to appear on your statament.

We can only accent produsets supplied by Busthido Enterprises Lid.

{/Back Orders

I an your order we are whort afl 4 product /s se willl natily you betare shipging. 'We will Dry contact you va phone or ermall
If after 24 hours we cannat contact you we will ship Lhe srder less the product /s that we do not hase in stock. 'We suggest,
on your arder to furmish us with a contact number you will be gvailable at so that we minimize shipzing delays. Products
nit in stack will be placed on a back arder and whan it ardves, you will be contacted to confirm the back order and thip-
ping.

Changing or cancelling an order arcer being placad.
Do Lo our commibment U0 process orders quickly, ance you have submitted your order [or purchase we ane unable (o
mke any chamges or cancellations.

Can you customize my Bushido gear?
We can oustomise with your own artwork, embroideny and screen printing. Prices will depend on gquantity. You will need to
supply the art work and allow for a set-up foe. We can also customice belts.

{!Contact Us

Toll Fras Miim bee
1-888-7T73-T75h
Maonday thru Saturday Bame-bpm Pacific Standard Time

Head Cffice / Whaleale Retal ! Showroom

#3- 9570 - 188 Street 7619 King George Highway,
Surrey, BC Canada V4 3MI Surrey, BC Canada VIW 581
(G0} 515.0017 (Gl S%6-5131

(G048} 31 3-0307 (fax) [G04) 5%6-5136 [fax)

Heur of Opseration Howr of Oparation

Maonday - Friday B-4.30 PST Monday - Siturday B-6 P5T
Closed Halidays Closed Holidays

Email Addresses

General Inguires info@bushido. ca
Sales newsalesmbushido ci
website e bushida.com

order by phone 1.888.775.7766 BUSHIOO
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